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Mr Pankaj Kumar Bansal is currently working as Delivery Center Head for one of
Gurgaon location of Tata Consultancy Services Ltd. at Delhi. In the past he has been
Northern Region Delivery Head for IT IS Projects delivered from Delhi, Business
Leader Security for TCS, IT IS projects globally and also Ethical Counselor for one of
the TCS location at Gurgaon.

He has worked in TCS for last 29 years and has been accountable for 24x7 Proactive
IT infrastructures monitoring for last 12 years. He has been instrumental in leading
large Infrastructure projects at TCS which offers continues Service Levels and also
transformation services for clients. He has been awarded excellence in Project
Management. He is responsible for Major incident management & inputs to Problem
management and Ensures that all committed SLA’s to client are met. He has also
managed Project team of 350+ associates. Previous to working in Infrastructure
domain has been part of Application Development and IT consulting for 17 years
serving various clients in US and UK region.



