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a research centre, developing new subjects in information systems discipline, and being 

awarded several research grants. His research aims to investigate the process of 

empowerment of Indonesian migrant domestic workers in online communities. The 

research employed digital ethnography which is an innovative methodology in 

information systems discipline. He is serving or has served as reviewer for Journal of 

Global Information Management, Encyclopaedia of Information Science and Technology, 

Internet Research Conferences 2016, Konferensi Nasional Sistem Informasi and 

RITEKTRA 2016.His research interests include User Experience, Social media research, 
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