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Section I — Company Profile (S Marks)
All fields in Section 1 are compulsory

1. Name of the company:

2. Address:

3. Telephone:

4. Email:

5. Fax:

6. Contact Person:

7. Title of Contact Person:

8. Locations of offices / units:

9. Company Registration no.:

10. Date of Registration:

11. Nature of business:

12. Name of the holding company:

13. Specify if part of any specific cluster:

14. List of associations your company is member of’

15. Number of full time employees
a. Male

b. Female

16. Number of part time employees (contractual labourers)
a. Male

b. Female




HSBC X»

BCsD India The world’s local bank

Section II - Market Policies (5 Marks)

1. What are the products and services of the enterprise?

2. Are your products categorized as environment friendly?

Yes I:I No I:I In part I:I Not Applicable I:I

3. Does your company have a stated / explicit policy to ensure honesty and quality in all its contracts, dealings and
advertising (e.g. a fair purchasing policy, provisions for consumer protection)?

Yes |:| No |:| In part |:| Not Applicable |:|

4. Does your enterprise supply clear and accurate information and labeling about products and services, including
its after-sales obligations?

Yes I:I No I:I In part I:I Not Applicable I:I

5. Does your business ensure timely payment of suppliers invoices?

Yes |:| No |:| In part |:| Not Applicable |:|

6. Does your company have a process to ensure effective feedback, consultation and/or dialogue with customers,
suppliers and the other people you do business with?

Yes |:| No |:| In part |:| Not Applicable |:|

7. Does your enterprise register and resolve complaints from customers, suppliers and business partners?

Yes |:| No |:| In part |:| Not Applicable |:|

8. Does your company work together with other companies in your supply chain or other organizations to address
issues raised by responsible entrepreneurship?

Yes I:I No I:I In part I:I Not Applicable |:|
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Section III — Workplace Practices (30 Marks)

Do you encourage your employees to develop real skills and long-term careers (e.g. via a performance appraisal
process, a training plan)?

Yes |:| No |:| In part |:| Not Applicable |:|

Is there a process to ensure adequate steps are taken against all forms of discrimination, both in the workplace
and at the time of recruitment (e.g. against women, ethnic groups, disabled people, etc.)?

Yes I:I No I:I In part I:I Not Applicable I:I

What is the frequency of team meetings to discuss operational/occupation health & safety issues?

Daily |:| Weekly |:| Monthly |:| As and when required|:|

Does your enterprise have suitable arrangements for health, safety and welfare that provide sufficient protection
for your employees?

Yes I:I No I:I In part I:I Not Applicable I:I

Does your enterprise actively offer a good work-life balance for its employees, for example, by considering any
of the following?

I:I Recreation Room I:I Stress management

I:I Annual get together I:I Others
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Company Values

Have you clearly defined your enterprise's values and rules of conduct?

Yes I:I No I:I In part I:I Not Applicable |:|

Do you communicate your enterprise'fs values to customers, business partners, suppliers and other interested
parties (e.g. in sales presentations, marketing material or informal communication)?

Yes I:I No I:I In part I:I Not Applicable I:I

Are your customers aware of your enterprise's values and rules of conduct?

Yes I:I No I:I In part I:I Not Applicable I:I

Are your employees aware of your enterprise's values and rules of conduct?

Yes |:| No |:| In part |:| Not Applicable |:|
Do you provide training to your employees on?

I:I Skill Performance enhancement I:I Career Development

I:I Work Culture/ethics I:I Others

Does your enterprise adhere to standards such as

|:| Payment of minimum wages |:| Equal remuneration for equal work

|:| Freedom of association |:| Elimination of forced or compulsory labour
I:I Elimination of discrimination in respect of employment and occupation

[ ] Abolition of child labour

Does your enterprise have clear guidelines concerning

I:I Recruitment I:I Termination I:I Career advancement I:I Performance appraisal
Has the enterprise faced or dealt with any labour disputes in the past three years?

Yes |:| No |:|

Which of the following benefits are provided to your employees?

I:I Health insurance I:I Life insurance

|:| Provident fund |:| Others
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Environment Policies

Have you tried to reduce your enterprise’s environmental impact by taking initiatives to manage

Energy Consumption

Yes |:| No |:| In part |:| Not Applicable |:|

Waste

Yes I:I No I:I In part I:I Not Applicable I:I

Water Usage

Yes |:| No |:| In part |:| Not Applicable |:|

Pollution (e.g. emissions to air and water, effluent discharges, noise)

Yes I:I No I:I In part I:I Not Applicable I:I

Sourcing of raw materials

Yes I:I No I:I In part I:I Not Applicable I:I

Sourcing of products and services

Yes I:I No I:I In part I:I Not Applicable I:I

Protection of the natural environment

Yes I:I No I:I In part I:I Not Applicable I:I

Sustainable transport options

Yes I:I No I:I In part I:I Not Applicable I:I

Does your enterprise save money by reducing its environmental impact (e.g. by recycling, reducing energy
consumption, preventing pollution)?

Yes I:I No I:I In part I:I Not Applicable I:I

Do you consider the potential environmental impacts when developing new products and services (e.g. assessing
energy usage, recyclability or pollution generation)?

Yes |:| No |:| In part |:| Not Applicable |:|

Do you supply clear and accurate environmental information on products, services and activities to customers,
suppliers, and local community?

Yes I:I No I:I In part I:I Not Applicable I:I

Do you have a system in place to measure and reduce your energy usage, water consumption, water etc.?

Yes I:I No I:I In part I:I Not Applicable I:I
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Section IV - Social & Community Policies (30 Marks)

1. Does your company offer training opportunities to people from the local community (e.g. apprenticeships or
work experience for the young or for disadvantaged groups?)

Yes I:I No I:I In part I:I Not Applicable I:I

2. Do you have an open dialogue with the local community on adverse, controversial or sensitive issues that involve
your enterprise (e.g. accumulation of waste outside your premises, vehicles obstructing roads or footpaths)? If
yes, how frequently?

Yes I:I No I:I In part I:I Not Applicable I:I

If Yes

Daily |:| Weekly |:| Monthly |:| As and when required I:I

3. Have there been any negative impacts on the local community society/environment as a result of your
enterprise’s operations?

Yes |:| No |:|

4. Do you source your raw material locally?

Yes |:| No |:| In part |:| Not Applicable |:|

5. What strategies has the enterprise adopted to undertake developmental activities for the
marginalized/underprivileged/poor communities?

I:I Philanthropic initiatives/donations I:I Community investments/social investments
I:I Public Private partnership I:I Imparting skills to local community
|:| Allowing use of its resources (Physical infrastructure, equipment etc)

I:I Encourage your employees to participate in community activities (e.g. providing employee time and
expertise, or other practical help)
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Section V: Enterprise Best Success Story (30 Marks)

Section II — Marketplace: Products/Services/Business operations

Please elaborate further and provide brief description for questions where you have ticked Yes / In part for this section.
Include case studies, ifany.

Section III1 — Workplace Practices

Please elaborate further and provide brief description for questions where you have ticked on Yes / In part for this section.
Include case studies, if any.
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Section IV — Social & Community Policies

Please elaborate further and provide brief description for questions where you have ticked on Yes / In part for this section.
Include case studies, if any.
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For information only (If Yes, provide documents related to same)

Has any demand been pending against the enterprise from any tax and/or any revenue authorities, such as income tax, sales
tax, service tax, excise duty, or customs duty?

|:| Yes |:| No

Are there any winding up or liquidation proceedings pending?

I:I Yes I:I No

Have the enterprise accounts been audited by a qualified chartered accountant for the last financial year?

|:| Yes |:| No

Has any direction against the enterprise been issued, and/or has the enterprise been convicted and/or punished for any
offence, and/or have its directors been prosecuted by any authority?

I:I Yes I:I No

Has any unit of the enterprise been closed due to legal proceedings in the past year?

I:I Yes I:I No

Has a public interest litigation been lodged against the enterprise, or has there been any agitation by the local community
against the enterprise’s practices?

I:I Yes I:I No

Have any social /environment audits been carried out by a certified agency in the last one year?

I:I Yes I:I No

Please specify whether the information provided in this application form could be published subsequently and / or be put in
public domain by TERI.

|:| Yes |:| No
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DECLARATION

(to be provided on a company letterhead)
The company does not face any product- or service-related controversy.
The company has not been called upon to defend any of'its advertising campaigns.
The company has notbeen involved in litigation involving breach of corporate governance law in the past four years.

No fines/penalties have been imposed on the company for illegal activities in the past four years. If yes, please provide the
amount(s) fined.

Company has not been convicted of illegal activities.

L, of M/s do herby

affirm, declare, and verify that the contents of the above application form are true and correct, and that no material
information has been concealed there from.

Signature

TERI shall not be responsible/liable for any information given and representation made herein above, in any manner,
whatsoever.

Signature

MAILING CHECKLIST

Completed application form in hard copy and a soft copy on a compact disc (mandatory).
Photocopy of the relevant page that indicates the annual turnover of the enterprise.

Any supporting documents to substantiate the details provided in the application form, such as
Copy of the enterprise’s environmental policy

Copy ofthe most recent environmental statement submitted to the regulatory authorities

Any other material for the awards consideration

Mail the entire package —postmarked ‘TERI CSR Awards — HSBC Living Business SME Award 2009’
MrR K Narang

Distinguished Fellow

TERI, Darbari Seth Block

IHC Complex, Lodhi Road

New Delhi— 110003 /India

Tel. 2468 2100 or41504900

Fax 24682144 or24682145



